Clima-tech HVAC Ltd - Installation Terms & Conditions
Applicable to installations of Air Conditioning, Air Source Heat Pumps (ASHP),
Mechanical Ventilation with Heat Recovery (MVHR), and Solar systems.

1. Definitions

1.1 "Services": The engineering and associated services provided by Clima-tech HVAC
Ltd as described in our quotation or agreement.

1.2 "We", "us", "our": Clima-tech HVAC Ltd.

1.3 "You", "your": The individual or company receiving our services.

2. Incorporation of Conditions

2.1 Any contract between you and us is governed by these Terms and Conditions.

2.2 Any terms or conditions you propose do not apply unless explicitly agreed by us in
writing.

2.3 No amendment to these Terms shall be valid unless confirmed by us in writing.

3. Quotations and Prices

3.1 Quotations are valid for 30 days from the date of issue.

3.2 Acceptance of a quotation confirms your agreement to these Terms and Conditions.
3.3 If, upon inspection, the proposed works are found to be impractical, we will advise
you and may propose alternative options.

3.4 Prices may be revised if your order is placed outside the quotation validity period or
due to factors beyond our control.

3.5 Additional charges may apply if delays or rescheduling are requested by you.

4. Payment Terms

4.1 For ASHP, MVHR, and Solar installations:
o A 25% depositis payable 7 days prior to the agreed installation date.
e Theremaining balance is payable upon completion.

e Ifthere are outstanding minor works, you may withhold up to 10% until these are
completed.

4.2 For Air Conditioning installations:

¢ Full paymentis due upon completion of the installation.



e Ifthere are minor outstanding works, you may withhold up to 10% until resolved.

4.3 All payments must be made in pounds Sterling via bank transfer as stated on the
invoice.

4.4 Late Payments

If payment is not received by the due date, we will issue a reminder and request
settlement within a further 7 days. If payment is still not received, we reserve the right to
pause ongoing or future works, withhold documentation (such as warranties or
compliance certificates), or take further steps to recover the outstanding balance.

5. Works and Materials

5.1 All materials supplied remain the property of Clima-tech HVAC Ltd until full
paymentis received.

5.2 Materials for your installation will normally be delivered the week before installation,
usually on the Friday. We request that someone is available to accept delivery on our
behalf.

5.3 Please prepare a clear, safe area for storage of materials, such as a garage, shed, or
secure garden space.

5.4 Air Source Heat Pumps may be left at the front of the property due to their size and
weight.

5.5 All works will be carried out in accordance with manufacturer guidelines, building
regulations, and industry best practices.

5.6 Any works outside the original scope will be quoted separately and require written
approval.

6. Site Access and Responsibilities

6.1 You must ensure our engineers have safe, uninterrupted access to the property and
all working areas throughout the duration of the installation.

6.2 You are responsible for obtaining any required permissions, including planning
permission, landlord consent, or listed building consent, before works begin.

6.3 Clima-tech HVAC Ltd will advise where we believe planning permission may be
required, based on our experience, but it is your responsibility to inform us in advance if
you are aware of any such requirement.

6.4 We reserve the right to postpone or reschedule works if access is obstructed,
documentation is incomplete, or health and safety standards cannot be guaranteed.
6.5 During the installation, our engineers may require access to your electricity and/or
water supply to complete their work. We kindly ask that this is provided at no additional
cost to Clima-tech HVAC Ltd.



6.6 Our engineers are entitled to reasonable breaks throughout the working day.
However, please note that smoking is not permitted on site under any circumstances
and our team have been instructed accordingly.

7. Designs, Drawings, and Specifications

7.1 You are responsible for the accuracy of any information, drawings, or specifications
you provide to us.

7.2 We are not liable for faults arising from errors or omissions in customer-supplied
documentation.

7.3 Any designs, schematics, or layout drawings produced by Clima-tech HVAC Ltd are
created with reasonable care and skill, and are covered under our professional
indemnity insurance.

8. Completion and Commissioning

8.1 The system will be considered complete once installed, tested, and commissioned
in line with the agreed specification.

8.2 A handover pack will be provided upon full payment, including user manuals,
warranties, and compliance certificates.

8.3 While we may provide basic assistance with setting up control systems or mobile
applications, Clima-tech HVAC Ltd is not responsible for downloading or configuring
apps on your personal devices. It is the customer’s responsibility to contact the app
provider or product manufacturer for technical support or account issues.

9. Warranties

9.1 The equipment we install is covered under the manufacturer’s warranty, not directly
by Clima-tech HVAC Ltd. Warranty terms and durations vary by product and are subject
to the manufacturer’s conditions.

9.2 Clima-tech HVAC Ltd offers a 12-month workmanship guarantee covering the
installation itself (labour and system commissioning).

9.3 If you experience an issue and require a call-out, Clima-tech can attend to
investigate or assist with a warranty claim; however, this visit may be chargeable,
particularly if the issue is not related to our installation work or falls outside of warranty
terms.

9.4 If any parts are replaced under warranty, this does not reset or extend the original
warranty period. The warranty expiry remains based on the original installation or supply
date.



10. Asbestos and Hazardous Materials

10.1 If we suspect the presence of asbestos or other hazardous materials, we will notify
you and may require that a specialist test or survey be conducted.

10.2 The cost of any required testing or removal is not included in your quotation and
will be charged separately.

10.3 Clima-tech HVAC Ltd can arrange the necessary testing or removal on your behalf,
with costs added to your final invoice unless agreed otherwise.

10.4 If you decline to proceed with recommended testing or removal, we reserve the
right to cancel or suspend the installation. We are not liable for any delays or associated
costs arising from this.

11. Cancellations and Delays

11.1 For Air Source Heat Pump (ASHP), MVHR, and Solar installations agreed away from
our trade premises or at distance, you have the right to cancel the contract within 14
calendar days of the date the last goods related to the contract are delivered. This is
known as the statutory "cooling-off period" and no reason for cancellation is required.

e You can notify us of cancellation in writing (by post or email), and we will refund
any payments made, including standard delivery charges, within 14 days.

¢ Ifyourequestin writing for the installation to begin within the cancellation period
using our Express Consent Form, and later decide to cancel before the
installation is completed, you may still do so but will be liable for the value of the
work already carried out.

¢ Once theinstallation has been completed in full, your right to cancel within the
14-day period is no longer applicable, and full payment becomes due.

¢ Full details, including the cancellation form, are provided with your contract
documentation.

11.2 We are not liable for any delay or failure to perform our obligations where such
delay or failure is due to circumstances beyond our reasonable control, including but
not limited to extreme weather, supplier delays, illness, or access restrictions.

12. Liability

12.1 We are not liable for indirect, consequential, or financial losses arising from the
installation or use of the system.

12.2 Any existing pipework that may leak or burst after installation is the customers
responsibility. We can assist if this does arise however it will be chargeable



12.3 You are responsible for insuring the installed equipment and your property from the
date our works begin.

13. Complaints Policy

13.1 We are committed to resolving complaints promptly, fairly, and professionally.
13.2 All complaints should be submitted in writing, clearly stating the nature of the
issue and your contact details.

13.3 We will investigate and respond in writing within a reasonable timeframe, outlining
our findings and any proposed actions.

13.4 For complaints related to works completed through a finance provider, you may
also raise concerns through the relevant lender or the Financial Ombudsman if
necessary.

13.5 We kindly request that you do not post negative or defamatory content on social
media or public review platforms without first giving Clima-tech HVAC Ltd a reasonable
opportunity to resolve the issue. We do not accept social media as an appropriate
platform for raising formal complaints, and we reserve the right to respond publicly or
take legal action where necessary.

14. Out-of-Hours Call-Out Policy

Clima-tech HVAC Ltd offers 24/7 availability for urgent call-out requests. While we are
not a dedicated emergency service, we will always do our best to assist you — day or
night.

Our engineers' standard working hours are 8:00am to 4:30pm, Monday to Friday.
Outside of these hours, call-out requests will be responded to subject to engineer
availability, and we will attend as soon as reasonably possible.

Please note that while we aim to support our customers whenever we can, response
times outside of normal working hours cannot be guaranteed.



